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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

September 14, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from
September 8 to September 14.

Target Audience: All Behavioral Health Providers
o 9-14-23: MDH's Claims Denials Mitigation Project - Provider Communication #1

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Supported Employment — Provider (SE-P)
Tuesday, September 19, 10:00 a.m. - 11:30 a.m., EDT
To Register, Click Here

Next Session: December 2023

Gambling Requests

Thursday, September 21, 2:00 p.m. — 4:00p.m., EDT
To Register, Click Here

Next Session: December 2023

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: Upgrade
Your Mindset with Positive Thinking. Amy Hatfield, MS, RD, LD.

Thursday, September 14, 5:00 p.m., EDT

Access the flyer or register here.

Webinar Opportunity: ASAM Criteria in the SUD Residential Setting

The third (final) webinar in this series was scheduled for Wednesday, September 27.
Due to a conflicting provider event, this webinar will now be held on Wednesday,
October 18, at 2:00 - 3:30 pm., EDT.

Please reqister here for the October 18 ASAM Criteria Webinar.



https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d3eaf880ccbd0ce1ef8bfe4d0c934f80c98f0936597226f94763f9ca2a2522ab2116592f1345bb355a80e2259383a4f05
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d55cb6318afb74891cf5242196a77618514edbe637039e1ea3ac89297418e626f874e048ff0eb73aa0c76f7dc2afbdfdc
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d3cc1fe80b840150e4ccfea85dfce8a45ac8e3b30de446eca8f28fbaa8b0c5d158a776021917724356e9d026960fa371b
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d3017b7660cd3cd29c38e362488455eb987169c80dc211b5296faf659995a41b8cc1401bee8b986c547f7924961574b3d
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d4e06f7cbc7ed7c1caa51628f3310d70f3f87d0423543bac32c114ebd54c87613d597feed716764faee743b8e4474b380
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701dd419bd6056e7190e09fda62f74246d43935d9dc34bcbd707db980efea934f65d0f51913262f5be8b3951e5b3d9150970
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d8e952e357f11e3b4354de0673091b74aab22c73644a0b1542d5ad37b1c2e0a87fb2ca5e28825f96692e8846639787ee0
https://click.yourhealth-wellnessteam.com/u/?qs=bae8fec2d0fa701d12f264cb977e2eeed10bc566e91713ca25c43b0e8dab43680b5bec4892b39a6a22b6c7d40f952775cfc2ad99f8b6cc68

« Providers who registered for the September 27 webinar will receive an
automated cancelation email and will need to re-register for the October
18 webinar.

News and Reminders

1. PRP Providers: Optum has noticed a significant increase in the number of PRP
requests submitted which have referrals attached to them, but the referral does not
have a signature line, signed by the therapist (handwritten or e-signature), with
credentials, and a date.

« Please be aware that effective October 1, 2023, any request submitted that does
not have a referral signature line (signed by the therapist, handwritten or e-
signature, with credentials and a date), will result in an administrative denial.

2. Recovery Month: Governor Wes Moore proclaimed September Recovery Month in
Maryland. Recovery Month is a national observance to raise awareness about
substance use, promote evidence-based treatment and practices, support the recovery
community, and honor providers and communities who make recovery in all its forms
possible.

« This year, MDH is promoting a new video featuring Secretary Laura Herrera
Scott on how healthcare providers are essential in addressing the overdose crisis
— specifically by prescribing buprenorphine for patients with opioid use
disorders. Learn more from Maryland Addiction Consultation Service.

3. A recording of the September 8th Provider Council Meeting is posted on the Optum
Maryland website, here.

4. Baltimore City Providers: On Monday, September 18, 2023, a Community
Overdose Action Town Hall event will be held at the Enoch Pratt Free Library in
Baltimore. Please click here to view full details, or click here to view the announcement
on Twitter.

5. On September 8, 2023, the Maryland Department of Health released a transmittal
titled: Fiscal Year 2024 Rate Rebasing for Residential Treatment Centers. This
transmittal can be viewed here.

6. Providers who have an outstanding estimated payment balance OR negative balance
are reminded that these balances are due for repayment by December 31, 2023. Any
balances that remain outstanding after that date will be referred to the Central
Collections Unit (CCU).

« Current balances are reported at the bottom of the weekly PRA and on the Claim
Lifecycle Report.
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- For assistance at any time, please reach out to the Optum Maryland
Reconciliation Team at maryland.provpymt@optum.com.

The next Bulletin will be sent during the week of September 17.
Thank you,

Optum Maryland Team
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