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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

August 31, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from August
24 to August 31.

Target Audience: All Behavioral Health Providers

o 8-31-22: Provider Council Meeting: September 9, 2022
o 8-31-22: Labor Day Holiday: Office Closure and Provider Payment

The Optum Maryland monthly Provider Training Calendar for September is now live on
maryland.optum.com. Please see below for upcoming training opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500)
Thursday, September 8, 2:00-3:30 p.m., EDT
To Register, Click Here.

News and Reminders

1. The Estimated Payment Recoupment survey closed on Tuesday, August 30.

« Confirmation letters with individual survey choices and notice of clipping
will be sent in the next 2 weeks, as well as letters to those providers who
failed to complete the survey and will have their claims reduced by 50%.

2. Letters were delivered on August 27, 2022, to providers who have a $0 estimated
payment balance. No provider action is required upon receiving this letter, it is for your
information only.

« This letter can be found in the Download folder within your Incedo Provider
Portal.

« This letter does not apply to any State or Medicaid negative balances due.
This confirms only that your estimated payment balance is zero.


https://click.yourhealth-wellnessteam.com/?qs=b7c1608c13cc3962fcfb82f1d021eca41365a6d831c2c9a175d12324688419b142ee24ddeafec2eaa3a70739b13ebd80624a11c401a7eefe
https://click.yourhealth-wellnessteam.com/?qs=2b22ea509117f8fd464342301877620345753b5f0c968476a7b7ba10b04884f0ed6303cdae34a322a44cd3358c4f3450d66a05d61ca60cf1
https://click.yourhealth-wellnessteam.com/?qs=2b22ea509117f8fd649c2d7fd1db924add6bceca5ccbad28a342a545a5f17a1441611122404488445ff137b8418c8511994832dfefe84d94
https://click.yourhealth-wellnessteam.com/?qs=2b22ea509117f8fdb3269060ff6708faa2f08915152643ee140d2afc6b64cb6e580a85cfdb40190a50d889090c5aae9be79ee3241fe6d44e
https://click.yourhealth-wellnessteam.com/?qs=2b22ea509117f8fde4446cd8a4ec975e0a81e92f8f4f83741bc09d4f404e16e72e60709bbf96fff22ccf9ac6569ca3ba3d642fdebe73941e

3. Monkeypox: MDH developed a Monkeypox dashboard:
health.maryland.gov/monkeypox. This page also includes regularly

updated monkeypox FAQs, factsheets in English, Spanish and other languages,
outreach toolkits, and resources for clinicians. We strongly encourage all providers to
review these materials regularly and share resources widely.

The next Bulletin will be sent during the week of September 5.
Thank you,

Optum Maryland Team
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