
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Updates 
 

August 18, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from August 
11 to August 18. 
 

Target Audience: All Behavioral Health Providers 
 

8-18-22: Updates to Long-Term Care Eligibility in the Incedo Provider Portal 
  

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Uninsured Eligibility 
Tuesday, August 23, 2:00-3:00 p.m., EDT 
To Register, Click Here. 
 
ABA Requests 
Thursday, August 25, 2:00-3:30 p.m., EDT 
To Register, Click Here. 
 
BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: 
Thursday, August 25 (5 p.m., EDT) Mindfulness and Other Techniques for Stress 
and Anxiety. Cheryl Mirabella, MA, NHC. 
Register here or visit bit.ly/BHAMedChiWebinar  

News and Reminders 

1. Estimated Payment final demand letters were delivered to providers' Incedo folders 
on Friday, August 12, 2022. These letters contain your final estimated payment balance 
that is due for repayment.  

https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c87943f6aa2851229540a7e2b98a2d091a68671323342d7ea55ece5669d2ace7b9b58aa48e03f8d74b70f95b73f5ed47f
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16ce28d6c876d7a57cda9144d566d858ba3b64721b9d00aa1aef681ae329cc0c76c16f10a8db25484778b416906946371f4
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c4ed60e3bccc28a739bf7ae6e6f10e14419b836cc98006a59397ca203295c33a752560af7fc1c4cae19bce84ffe8f2213
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16cf1c6cc5750639f31d5c89c0aa9cb670b7b0ec173bbf027db6c6ee5c555d71da1e7f7b608fa9eb806138456a465e8207d
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c3a6a919f3a231e049d965a1dacd97978ab970a8fb6fd861e29ff56abba81fe6ee0871937ff2af171e5eef63550308dad
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c14ba372517e9bafb634bffefa1e0983a77865c07eb3c68585973c8a0e88b232e2d5548e4badd955a3c38b5d2edc7405e


• Letters will be sent during the week of August 22, to providers who have a $0 
estimated payment balance. These letters will be delivered to the Incedo folder.  

2. Providers who have an estimated payment balance to repay must complete the 
Estimated Payments Repayment Survey by August 26, 2022.  

• In this survey, providers can select their preferred repayment method.  
• If you do not complete this survey by end of day on August 26, your claims will 

be reduced (clipped) by 50% beginning in September 2022.  

3. The 988 Toolkit: Free materials on 988 in Maryland.  Marylanders experiencing a 
mental health or substance use crisis should now call or text 988 for support. MDH 
developed a 988 toolkit (with ads, posters, wallet cards, and more) to promote this 
important service. We strongly encourage all providers to visit this page regularly for the 
latest resources and share these materials widely. Learn more about 988 in Maryland.  
 
4. On August 11, 2022, the Maryland Department of Health released a transmittal 
regarding updated rates for administrative days. Please click here to view the 
transmittal.  

The next Bulletin will be sent during the week of August 22.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16cb5df2875acbf495db2b354debc319c89fe5a08631fc674f738879b03d1a567c5a62485b85c6b06f28b1cdcf0e6562090
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c5028c31f34203ee06353bc55716170cc00a92b1806ac804b518dfc93f636be022204d3c3e158b79511370b4ccb122bfb
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16ccb0b73863e7620cf9f984558ade0c2df9c393a300d78a71ac4d14e3be04856de1c5483544ac987e52f5a8a1615d0f5b1
https://click.yourhealth-wellnessteam.com/?qs=9cbd58efaccfb16c61c9da0a068a8f92c7522ce76a8fd9c91f3be4a65e91238d2ffc9165d4a6973430e1697b96016c1e5c3d1a3240a3fa64

