
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

July 7, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from July 1 to 
July 7.  
 
Target Audience: All Behavioral Health Providers 

• 7-6-22: Incedo Provider Portal System Downtime - July 9 

Target Audience: Providers Who Receive the 277CA Transaction 

• 7-6-22: Update Regarding the 277CA Transaction 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
TODAY: Incedo Provider Portal – Claims Submission (CMS 1500) 
Thursday, July 7, 10:00-11:00 a.m., EDT 
To Register, Click Here. 
 
Incedo Provider Portal – Authorization/ Service Request 
Tuesday, June 12, 2:00-3:30 p.m., EDT 
To Register, Click Here.  
 
BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: 
Thursday, July 14 (5 p.m., EDT) Finding Structure in Chaos: Enhancing Well-Being and 
Operational Sustainment for Healthcare Workers in COVID-19 and Beyond. Joshua C. 
Morganstein, MD. Moderator: Hinda Dubin, MD.  Register here or view the flyer here.  

News and Reminders 

1. Optum Maryland is currently experiencing a service disruption that is causing some 
delays in postal mail and fax transmissions.  

https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f15ee3fa5bc879197aa579014ed1feadc415341700ea82472b8d85752561308b305000609ed68dceb33d279bb7697a53fc9
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f1513075231d9b9b9000ec1a0badd17d0042bfedb091e936dd344bba84f07673fc8ce1ccd7399a481a21e4eb22bbf793f7a
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f15e871c554f522698b958049a74603b48bf3507d4f1e3f3f9b0417bd1b8995f2663aa221f8ab732839981d3082d349abac
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f151b324a98077898b76c25a615c93986a125f576c77db9d0027113b29aa5d11892500a094cfc2af82fd1590a8cb4d329d3
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f1588d6f84f0f0c449c74818b7fd0630568cb8e5e8ce0daa6f85f6d73e5de03d80108afb280aa03fc1613be9f3b8d71384d
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f157972a5cee839230d2ea79b3c4555879db29cc244c4e6c8e8e360c76af1a2c82cf08fcc8198f16a39d609338ba3be594c
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f158ab4c99f59863accacce3fd91762b980c843d02d4a5111b0a8a6593a3e2194f50e728cc751ea0465024c9e5f0edabf57
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f1507a2d9593f5b227dcc6a2f4454f692e472e4125d7bbb5a6747dc6e1eb5678779c4d2b420886aca584c6cfd736b5fd1f7


• Providers who have mailed checks to Optum since June 18 onward should email 
maryland.provpymt@optum.com to advise us that this payment has been sent. 
Please include the check date and check number. 

• We apologize for any inconvenience. Thank you for your understanding as we 
work to quickly resolve the issue. 

2. The deadline to repay estimated payment balances down to $25,000 is July 15, 
2022. Balances paid down to $25,000 by July 15 will receive forgiveness* on the 
remaining balance. Please see this provider alert for details.  

• *The following provider groups are not eligible for the forgiveness program:  

• Hospitals 
• Laboratories 
• Somatic behavioral health providers 
• Out-of-state providers, and 
• Providers who have not yet submitted claims against any of the estimated 

claims paid. 

• Further discussion regarding the estimated payment repayment process will be 
included in the July Provider Council Meeting on Friday, July 8, at 10:00am EDT. 
Click here to register for this meeting.  

• A provider alert detailing the repayment process for estimated payments is 
pending.  

3. The National Suicide & Crisis Lifeline (988): Maryland will soon have a new way to 
connect to a local behavioral health crisis call specialist. Starting July 16, 2022, calling 
988 will connect people directly to the National Suicide & Crisis Lifeline. 

• The Lifeline can provide assistance with substance use and mental health crises. 
• To learn more, access and share the 988 Fact Sheet for Marylanders. 

 
The next Bulletin will be sent during the week of July 11.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f1539e5e8e22d02fad7cfea26ea63308e691f6380edfc4302f9a1e23123a1aae205223ddd588a4e68a0f2a2fac832558bdf
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f15ee2538cb34593e2faad6374ed644cb9486a1066cb6d1f212a5f358a33e2da89e5c7feabc1e32383982006d05d70404fb
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f153614098b0fc8c498b1b6dab19d1b6504031c02a7ffd5d4c1e85b2d52250ce4e1799aa4b1ac39fb43caba5997c81db157
https://click.yourhealth-wellnessteam.com/?qs=40b5152389a15f159284ea159cd2ff7705ab4da35b304ba9943a88f235610782b76c5433e23aed0e1993407ab9afed129305094684684fbc

