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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

July 20, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.

Target Audience: All Behavioral Health Providers

o 7-20-22: Incedo System Downtime: July 23.

Training Opportunities

« BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve:
Thursday, July 28 (5 p.m., EDT) Make Your Workday Less Stressful and More
Productive: Neutralize Your Inner Judge and Saboteurs. Catherine
Woodhouse, MD. Moderator: TBD. Register here or visit
bit.ly/BHAMedChiWebinar .

News and Reminders

1. For further information regarding estimated payments recoupment, please see the
provider alert released on July 19: Estimated Payments Recoupment Process

2. A provider alert was released on July 19 regarding a Service Disruption Impacting
Postal Mail and Fax Transmissions. Please view this alert for the most updated
information on the specific, affected scenarios.

« Information was added to this provider alert on July 20, 2022, to address the
scenario of corrected claims that are submitted via postal mail.

3. Monkeypox: MDH developed a monkeypox webpage:
health.maryland.gov/monkeypox. This page includes regularly updated monkeypox
FAQs, as well as English and Spanish factsheets and resources for clinicians. We
strongly encourage all providers to review these materials regularly and share
resources widely.



https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05ee8b278c5c0ce95084bd0ace13e9d78a888f8af9cd59731eb5707168ba0418169270f09c264351bf21506a92e855832f1
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e55fd9f233be7eacbca71da931789f061d5ef6841c71f6b9fc5400410df9f3e6beccecd878a27436ef72dddc2f97c233c
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e80682787caf653264a81984668c83c15ee1f06edf0b06a8963c3d162f1c67c64e625793f06c245d4831f6168be2a767a
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e4bb0fc6d89b78dff5349c3a88539634eeca237b828244874bc465bf0f7bd40564042fef811a41ae8015a8392f294e3ba
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e5049356c5ac839afbdc78caf295f473d81d8cc0cdb9f9fd2e57547fba9fac96f6f14d09068bdadfeba5ae2c9bd2ee9e7
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e7c2f03350844050c949c55da0ab242f3c329d86b2a4993a36ab9ba781be08538fcecbda2bb4ebdd4c69ed5320f3c746b
https://click.yourhealth-wellnessteam.com/?qs=a24e0faa14f0c05e7c2f03350844050c949c55da0ab242f3c329d86b2a4993a36ab9ba781be08538fcecbda2bb4ebdd4c69ed5320f3c746b
https://click.yourhealth-wellnessteam.com/?qs=a7a5532f0c1fb4cab18be40f7d7c3bc35319856a3b0468e4777c46fd087588ae15316e74ca88540ca6d235037f3e543a531c51ecf31e5362
https://click.yourhealth-wellnessteam.com/?qs=a7a5532f0c1fb4ca3faa66e2254a7cd843a812ad2e5b3c0eaae9f645fa6b458120cea03229bb0f170762738617ea7a9abc9d579a67306bb6
https://click.yourhealth-wellnessteam.com/?qs=a7a5532f0c1fb4ca3faa66e2254a7cd843a812ad2e5b3c0eaae9f645fa6b458120cea03229bb0f170762738617ea7a9abc9d579a67306bb6

4. The Suicide & Crisis Lifeline: 988" officially launched on July 16,

2022. Marylanders experiencing a mental health or substance use crisis should call or
text 988 for support. Learn more.

The next Bulletin will be sent during the week of July 25.

Thank you,

Optum Maryland Team
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