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Optum Maryland Provider Alerts and Updates

June 9, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from June 3
to June 9.

Target Audience: All Behavioral Health Providers

o 6-09-22: Claim Images Missing for Some Providers

Target Audience: PT20 and PT23 Providers

o 6-09-22: Implementation of Required Edits in Optum’s System

Training Opportunities

1. Optum Maryland training opportunities are posted to the monthly Provider Training
Calendar on maryland.optum.com. Please see below for upcoming training
opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500)
Tuesday, June 14, 10:00-11:30 a.m., EDT
To Register, Click Here

Incedo Provider Portal — Authorization/Service Request
Tuesday, June 14, 2:00-3:30 p.m., EDT
To Register, Click Here

Supported Employment — Provider (SE-P)
Thursday, June 16, 10:00-11:30 a.m., EDT
To Register, Click Here

2. Assessing Readiness for Psychiatric Rehabilitation


https://click.yourhealth-wellnessteam.com/?qs=2461a9e5aa853508ca9ffcdc07e3dffa6ba8a677302d12374372f5ba69ea2d17c6922f8ba176856cf8df1ef0856f6d1f
https://click.yourhealth-wellnessteam.com/?qs=8aca6845ef0f9a4eee1b2f4a49050dc579165ff9f83d75331a314dee2f2aa0eb71adbf9fde7a31746143e9a3aadce36f
https://click.yourhealth-wellnessteam.com/?qs=b5646d63ea5004924e3ce76f7d470205875c5ce49c7e3197c59462d1f936971a9e90c19d17157abd25a63ce535f12928
https://click.yourhealth-wellnessteam.com/?qs=4a58880a091499d0e2566dbabc845a649c689f802eb595c62ef896733da31e27506f52eddf803f6654bc33fca2619216
https://click.yourhealth-wellnessteam.com/?qs=4a58880a091499d0e2566dbabc845a649c689f802eb595c62ef896733da31e27506f52eddf803f6654bc33fca2619216
https://click.yourhealth-wellnessteam.com/?qs=e24738c7edd4544b7bf92f0e49a13a936d56e3a1e2a096139ffbc937c3c5bf9f7f3cbc833f8ecef8c1f387e081668012
https://click.yourhealth-wellnessteam.com/?qs=75968f16fc1b57bf445482eeab6335fdaebea599de9eb75a8e3294133d8f6e5f47e2fe12c214be7a05dc2c95b6adaec4
https://click.yourhealth-wellnessteam.com/?qs=553102cbd064d4b30e43b23eb9ec46f054120a2a52264a9e306afa94310c4d3079db5ac2f35bffcfeccd64a67de70a6c

« Review the theories and skills of assessing readiness to engage in psychiatric
rehabilitation and recovery-oriented services in preferred clinical and community
settings.

« Didactic content and exercises will be used to teach participants to orient and
identify high priority settings for change.

« Assess individual readiness to engage in rehabilitation.

« These interactive training sessions will require active participation from
participants.

« The cost of each training is $25 per participant.

« Please register for one date only.

Session 1: Tuesday, June 21: 9-11 a.m. and 12:30-2:30 p.m. Reqister here.
Session 2: Tuesday, June 28: 9-11 a.m. and 12:30-2:30 p.m. Regqister here.
Session 3: Thursday, June 30: 9-11 a.m. and 12:30-2:30 p.m. Register here.

3. The BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve.
Please view this flyer for upcoming webinar dates.

News and Reminders

1. The June Provider Council Meeting will be held on Friday, June 10 at 10:00 am. Click
here to register for this meeting.

2. Notification of reductions (clipping) on claim payments began this week for providers
who have not resolved their negative balance and have not engaged with Optum MD or
MDH about repayment.
« These claim reductions are due to begin on the payment of June 23, 2022.
« Providers should regularly check their Download folder within the Incedo Provider
Portal as important communications will be delivered to this folder.
The next Bulletin will be sent during the week of June 13.

Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=11665df5df36ec79109fcf3d89d72d231b0f0c13afed2b3a24e75fd78e4d042ab8738a75576e84ffa9782245e013bb5f
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