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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

June 29, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from June 24
to June 29.

Target Audience: All Behavioral Health Providers

o 6-29-22: Provider Council Meeting - July 8
o 6-29-22: Optum Maryland Office Closure: July 4 Holiday

Target Audience: Providers Who Render SUD Services to Participants in Court-
Ordered Treatment

o 6-29-22: Submitting Claims for HG 8-507 (Court Ordered Treatment) Services

Training Opportunities

The Optum Maryland Provider Training Calendar for July is now posted on the Optum
Maryland website. Please see below for upcoming training opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500)
Thursday, July 7, 10:00-11:00 a.m., EDT
To register, click here.

Please note that beginning July 2022, training sessions will be held using
Microsoft Teams.

News and Reminders

1. Optum Maryland is currently experiencing a service disruption that is causing some
delays in postal mail and fax transmissions. We apologize for any inconvenience. Thank
you for your understanding as we work to quickly resolve the issue.

2. ABA Providers:


https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314fc970a83faae05b14e51b0e8d8fdb5fa746d93ed27d96672968a1dc42ce40b420854361538891d0e26a5e928a43cc0ca4
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314f3ed4f3c82f32c8c99f07b0e87d0a0e9f789398c73ebd4e7ac9a24ba6de150590a925c79dc6656342b1230b1292f5d7e0
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314f04245a84642c495f1f77dc45e07b3d88c119b7c5bf536341d1cd613cc682abd3fc78ffdac27063235ff96557fa1aa733
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314fd300e9a4e709734251a3d46b9166f4821a7d5073df8fcbbd16a279bf718db55b34d5876998345c3c21c188a0c9bc3eb1
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314f8f2cb52985c050108319ee68ad17f057e62a7ab2ad7735736f483f2d0c0a9a1e0d7629001fe3bb8d8223fc723302280b
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314fc992eea16fa0db429b75ece52e0b46f3781fc91eb01b99ef474b3deb442d4effa50a2d02dbbbfbec86a44907bd7efdc7

« Updates have been made to the ABA Treatment and Addendum Forms effective
June 29. To view details of these form updates please see the Quick Reference
Guide posted here.

3. Providers are reminded that inpatient claims cannot span the fiscal year. The
State fiscal year ends on June 30 and the new year begins on July 1. A separate claim
must be submitted. Optum Maryland will deny claims that span the months June to July.

The next Bulletin will be sent during the week of July 4.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314fafe2b63c4b9accb1dbcd3a79fe9329d41b768ca81f30631292aed72583d1abed2692447bdc05c241aa21afd7a1f23094
https://click.yourhealth-wellnessteam.com/?qs=52df399ad4eb314fafe2b63c4b9accb1dbcd3a79fe9329d41b768ca81f30631292aed72583d1abed2692447bdc05c241aa21afd7a1f23094

