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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates
April 20, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from April 14
to April 20.

Target Audience: All Behavioral Health Providers

o 4-20-22: Transfer of State Negative Balances.
o 4-20-22: Scheduled Incedo System Downtime - April 23.

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Uninsured Eligibility Request
Thursday, April 21, 10:00-11:00 a.m., ED
To Register, Click Here.

ABA Request
Tuesday, April 26, 2:00-3:30 p.m., EDT
To Register, Click Here.

The BHA/MedChi Behavioral Health Webinar Series presents: Healing from the
Traumatic Stress Faced by Health Care Workers on April 28. Access this flyer or

reqister here.

News and Reminders

1. Interest payments for the period December 1, 2021 — March 31, 2022:

< Anindividualized letter and a claims report were delivered to providers’ Incedo
Download folders on April 13.
« Checks were mailed to providers on April 12, 2022.


https://click.yourhealth-wellnessteam.com/?qs=22fd48892c1015536b2a0213061f4cb0932134a154adb29ef62acbc4c4c7e0d0abc804368f5abcd701a4ec1a3747ef8250b60a347fb216f9
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c1015538004e82f9c84918ea18a633999bdb0bf6c8699d3ba2a742aba2ece843b4c3f202c0460d2fc3bfbb7056dea143f686e51
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c1015532effc4b128c63c7e39bdac5254d836ed3e88f8a39f97496c0547bea6c0d5a1ff39092beedc68f26d966487f122b4ba97
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c10155399645db17c7bb4448b401d8d5e8db1c089bac2cf1723c273b0707170ccba285d7f3f1d8fce43d8158f834de2d9c46f9e
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c1015538835a504d318f3304fe4a2cf2f994d3aa1ed0b2d523ee9a1f77e30a975f0faf87a6c57f3358ae218c6fe1bb3fa2de7c6
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c101553f7c226283418b4e0d64d54450f69aa432bdfdd194ec925c8236cedec6421a0e00a750fb5db497f4b57cdfdca821dc847
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c1015536fcc93fe3b185ba5781fd0c5d9ab4eba51dfc158b3816a73b1add0c82ba6525b57131387d192ecd369792c6aa57ad901

2. Providers are reminded that automatic claim reductions will be "switched on" on April
24 for providers with zero negative balance due to retro-eligibility. Please see this

provider alert for details.

The next Bulletin will be sent during the week of April 25.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=22fd48892c10155317c24293068f3d76b989b6afafd21d5b169cd43ad4d04b16c3273bd1a1a098ca13b4a10b4196c27497b6f55c26a13019
https://click.yourhealth-wellnessteam.com/?qs=22fd48892c10155317c24293068f3d76b989b6afafd21d5b169cd43ad4d04b16c3273bd1a1a098ca13b4a10b4196c27497b6f55c26a13019

