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Optum Maryland Provider Alerts and Updates 
 

March 31, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from March 
25 to March 31.  
 
Target Audience: All Behavioral Health Providers 

• 3.31.22: Authorization Issues Identified in the Incedo Provider Portal 
• 3.30.22: April Provider Council Meeting Invite 
• 3.30.22: Incedo System Downtime - April 2, 2022 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
The Optum MD Provider Training Calendar for April is now available. Please click here 
to view upcoming training opportunities relating to Claim Submission, Authorization 
Requests, Uninsured Eligibility Service Request, and ABA Service Request.  

News and Reminders 

1. Providers who render SUD services to HG 8507 (Court Ordered Treatment) 
participants should use the "CP" modifier when submitting claims for these services. 
When the "CP" modifier is used, Optum MD will pay these claims as "primary" if the 
participant has other coverage.   
 
2. A crosswalk of Incedo and CARC Denial Codes and Descriptions is now posted to 
the Optum MD website, here. 
 
3. Reminder: Update on Autism Spectrum Disorder and Modified Checklist for 
Autism in Toddlers - Revised (M-CHAT-R) Trainings to be held on April 1 and April 
8. Please see full details here. 

https://click.yourhealth-wellnessteam.com/?qs=155d027cacb1593ea20ebbb5a2d0fa819bfceb7718e4762bf57a63fde4910d690e4cb31926e193ddf75966c73a9660eb8e871e5d29d6ced5
https://click.yourhealth-wellnessteam.com/?qs=155d027cacb1593e7d32df93cecb3afd62d891b0e68231c827fe1036a9e2b8e8b8bc2148c75ba1c8a3088d52dc67593e153a56dc044fe3fa
https://click.yourhealth-wellnessteam.com/?qs=155d027cacb1593ecbae1f6ff55ab8cf7c3e12b76ac43e677e14dd1b1b8d251a513e0e93a27d7963f4d835ca2262e83460940ee0168bf378
https://click.yourhealth-wellnessteam.com/?qs=155d027cacb1593e7c699524286af084388ffbb6193e4801aaef2138d4d84a9a065436ec653a0b7ce31bd03f7e3d79b0b9a1c9ae74d0c0ae
https://click.yourhealth-wellnessteam.com/?qs=b69366de97ee3cfcaa85c55ced73415779320cac7f447d6b66bcab2e018756a49d886102b178f53ed3b7a65c1cf747a8ba84c52c5ea11cbe
https://click.yourhealth-wellnessteam.com/?qs=b69366de97ee3cfcd730a1380101c728b780ae94b6cb1b9d15edddaab53f95fa5c0f0170437ec80c251bc73052bc83aab2da2b61748bebce
https://click.yourhealth-wellnessteam.com/?qs=b69366de97ee3cfc17e5849d0687c8e6ca8f7333dd2cd69487a4dc9cd6d5cc54bd5b8ca7cfb6a8da215701be2c8ae2c012463ba16a091207
https://click.yourhealth-wellnessteam.com/?qs=b69366de97ee3cfc909525fc0d04a1456da92684ec6d11a033643857ddaebd30c62c4117aaace7c6f6535cd4efbe7b7c8f8d2811cb310668


The next Bulletin will be sent during the week of April 4.  

Thank you, 
 
Optum Maryland Team 


