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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

March 3, 2022

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from
February 25 to March 3.

Target Audience: ABA Providers

o 03-02-22: Update on Autism Spectrum Disorder and Modified Checklist for
Autism in Toddlers - Revised (M-CHAT-R) Training

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500)
Tuesday, March 8, 2-3 p.m., EST.
To Register, Click Here

Incedo Provider Portal — Authorization/Service Request
Thursday, March 10, 10-11:30 a.m., EST.
To Register, Click Here

News and Reminders

1. Providers who reported that they did not receive the Notice of Recoupment of Retro
Eligibility and Overpayments letter: These letters were resent and the deadline to
respond to Optum MD was February 25, 2022. If you did not respond, reductions
will be made on claims beginning on March 6, 2022, based on claims from the
week of February 28.

2. PRP Providers: The Administrative Denial Checklist has been updated to provide
additional clarity. The updated checklist can be viewed here and will become effective
on March 7, 2022.


https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13aae661b8b8bd8af2bd32966e0e3dabe6dff169820147fdcaca24f34f3327ea8dd216346a47aad54a795fe83829dacba8
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13e07fc307520923c45e614142abff5c3c653e59051514d68f01cc466e263297d6e8479e4f01c91859033a66a52cb6ab1e
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13e07fc307520923c45e614142abff5c3c653e59051514d68f01cc466e263297d6e8479e4f01c91859033a66a52cb6ab1e
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13ab798a64a59c68a2fe73b3dc6dcb9fcb8ca35bdc7703322a0ac5e00a5e509b3903fb712aed54c1e68a14e2ac7330aeb3
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e135e157b39331dfd0a579c2bd01f32832cfd4b5e9d8b088c6b2683fdedf09daf89b7aa90ce204199d7deb367033bbd32b5
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13464fb563513f57d785582fc7b13ac0bac64c7915f6a79f16639960b8319e17beebe57ca3d19ed821939df7ed597c7e2d
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13407dc1b3f4227e09bc98805c522077592edcf45af4405f1885088a7e480f6f7e3df7de249f2d2cec1aa13ad5d8d77c23
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13407dc1b3f4227e09bc98805c522077592edcf45af4405f1885088a7e480f6f7e3df7de249f2d2cec1aa13ad5d8d77c23
https://click.yourhealth-wellnessteam.com/?qs=f567d6bd7f899e13e72560fcae3eb2f7fa0f74147052878d891b04a1e850ca680be3d6bdd839c2071d74958afcd6062a542bd275a7901bec

3. Problem Gambling Screening Day is March 8. Access and share the flyer.

The next Bulletin will be sent on March 9.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=13cb8a3e96d41e8ecfdb278e54d532a1da85724de4e71ebd2cff71b73377dd3c6ab6de81c4f9c73e98fb62dbe071f8511a84925f20803980

