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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates
February 2, 2022

Please see below for provider alerts, training opportunities and important news and
reminders from Optum and the Maryland Department of Health (MDH).

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from January
27 to February 2.

Target Audience: All Behavioral Health Providers

o 02-02-22: Update: Backdating Exception Authorization Request(s)

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500) Tuesday, February 8,
2:00-3:00 p.m., EDT
To Register, Click Here

Incedo Provider Portal — Authorization/Service Request
Thursday, February 10, 10:00-11:30 a.m., EDT
To Register, Click Here

The BHA/MedChi Webinar Series presents: Nurture Your Well-being: A Roadmap for
Resilience

Thursday, February 10, 5:00 pm

Learn more on the BHA website, register now, or access this flyer.

News and Reminders



https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcd568053c6ae7356c586a426d17334c3cce323e21424084165480cec5013eef029effddfcb9c2886aee1c6cb35cbeb9cd7
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcdca14e9ff9eb7e283838f6c26bc774eac6d7be9cf0555e0c301d9b455ff7b2d4081e08e737f3b6968ec48f6e0c0de9d9a
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcd2659e1f69cf2e0f522c2d98e1fb73d60afcd05494abb76cbacf7c3d539367dacb322ca9c652293e369855242d1f20294
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcdf897d4a5bd8d7b0dbd62e1d2a60eef3beb74adaf0e08a7f947d6277a2f777f715685a68c9640d0e8ec60f3f814eeedb8
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcdee24f6494ede460454f7979694550515b8eae43d7b54f658403166f888f291cebd19d56972359b0b41717e539183be0b
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcd8452961a2ae0f0664f7fd49c7a32f08b9a53095cf73a0bf116e4b1b9565fc7affb20d34d55e4f6d2c203711ee462378f
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcdaad026518662a74a86366bd18dc067ecf9763f64313449ace8c88af1beb5a539fb3ff3d0802cc4be6bd6eff7c1d4944b
https://click.yourhealth-wellnessteam.com/?qs=00c0d17aa2506bcd49df8a6b65e1e03492979bc0e2373debe80e51661992e9314c2a44209dffa3e9c98107a7bbb6a9d7581b0b1d207fedf7

1) To stay up-to-date with the latest information, providers should regularly check their
Incedo Provider Portal mailbox/folder for important and time-sensitive communications
from Optum and MDH.

2) Reminder: The HealthChoice COVID-19 Gift Card Program offers a vaccine incentive
to enrollees for a limited time. Learn more here or read the press release.

The next Bulletin will be sent on February 9.
Thank you,

Optum Maryland Team
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