
 

PROVIDER BULLETIN 

Optum Maryland Provider Alerts and Updates 
 

February 18, 2022 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum MD and the Maryland Department of Health (MDH). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from 
February 10 to February 18. 
 
Target Audience: All Behavioral Health Providers 

• 02-18-22: Delivery of Claim Lifecycle Report 
• 02-16-22: Incedo Provider Portal Scheduled Downtime - February 19 

 
Target Audience: ABA Providers 

• 02-17-22: Update to Referral Process and ABA Designator Visible to Providers 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Be Brain Injury Informed: Free brain injury trainings are available for behavioral health 
professionals 

News and Reminders 

1. Providers who did not receive the Notice of Recoupment of Retro Eligibility and 
Overpayments letter: These letters were resent and providers should respond to Optum 
MD (if you agree or disagree with negative balance amount stated in letter) by February 
25, 2022.  
 
2. Claims clipping against the negative balance will begin for some providers on the 
check-write week of February 21. For details, please see the letters dated February 10, 

https://click.yourhealth-wellnessteam.com/?qs=5b68eefd9b04fa9db466576f665f57a5bbaea4a3ec4ca4b2ffe882b70d0489dbc555c86ea1cd5f89e824cf843ce0095f857c34c260a3c7ba
https://click.yourhealth-wellnessteam.com/?qs=5b68eefd9b04fa9d6161e344ab6aaf09267781873a17975ea6ea79fa4b918084c7d2e513f02bb7cc1503bfd0c5fb6d152498b0d92afcd33e
https://click.yourhealth-wellnessteam.com/?qs=5b68eefd9b04fa9db56ed72f82afb4f256813b30c207cb6b58af209b0b386fff8d380a1db8356cd825a4eb875171c46fb788715fda69e1c5
https://click.yourhealth-wellnessteam.com/?qs=982332c05a6393f977734586baaf8ef71292f5ebb47a4b6556161953b1ef4759854d874199009d620876d79a238a577541e4efc234a81741
https://click.yourhealth-wellnessteam.com/?qs=982332c05a6393f9bead7ac42a30053ac408c587f41a6466844567e5c02a5583342785bae9ff97bfac994b033f7b607728f3cb0b95b57206
https://click.yourhealth-wellnessteam.com/?qs=982332c05a6393f95b5e1533c2ce1d7296515b1438f59f554cc368bfa6774794b321d84b0e4ac632328ee5d568f8f3deacae7adb838231c6
https://click.yourhealth-wellnessteam.com/?qs=982332c05a6393f95b5e1533c2ce1d7296515b1438f59f554cc368bfa6774794b321d84b0e4ac632328ee5d568f8f3deacae7adb838231c6


2022, that were delivered to your Incedo folders last week. 
 
3. Providers should continue to regularly check their Incedo folder for communications 
from Optum MD and MDH. 
 
4. The deadline for BHA's Notice of Funding Availability for Point of Care Testing is 
February 23 at 5:00 pm. Learn more.  

The next Bulletin will be sent on February 23. 

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=982332c05a6393f9695822d2f580f08340659e371be23b45969a22f3802de75fd3ed198f536f8e30d7995086b927b6656073a7023dcca532

