
 
 
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

December 22, 2021 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered 
to your mailbox weekly. Below are the provider alerts that have been posted from 
December 16 to December 22. 
 
Target Audience: All Behavioral Health Providers 

• 12-22-21: December 2021 BHA Letter from Deputy Secretary 
• 12-22-21: BHA December Updates 

Target Audience: PRP and SUD Residential Providers 

• 12-22-21: Temporary Telehealth for PRP and SUD Residential Providers 

Target Audience: PRP Providers 

• 12-20-21: PRP Clinical Service Form Update 

Target Audience: Residential Crisis, Supported Employment and Uninsured 
Eligibility Exceptions 

• 12-17-21: Temporary Measures to Facilitate Authorizations 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

• Incedo Provider Portal – Claims Submission (CMS 1500) 
o Tuesday, January 11, 2-3 p.m., EDT 
o To Register, Click Here 

• Incedo Provider Portal – Authorization/Service Request 

https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57c18d40efb74cab6bcd90cc6659451495fdd93bcf3a73fc8fb41a9907d07d0fa1417965442cdcfb74c1a421b67fcd96a5e
https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57cd7fac0335bd105a8e6bc6d6c41e4ceb67f21f90f8112e5c7ac51c062a2e6f5a1f2d9bd9fd603c8fc6f6e22d029c643c9
https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57c21c2da73a6d964f7b76e820ffb3b7898c5f64913d97eb115759fc1a914fc0461a2ee5fc6b82177ea42aab58178be37b9
https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57c67aea7f02811b1efd8aba59332f39cd67b5be1f2d1ea696e7d88877afd2d24bf2fcb2d99afd3f72663ad8ffbcb7a2b17
https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57cba08775407a53b1a11972ee49734a409ece3c0cb21b9bad7d86aab974f707294269a16511da2ddb04da31c4dc20aa6ed
https://click.yourhealth-wellnessteam.com/?qs=c5f9241477f6d57cb7c6140e1741d72a9cb271fc68781037a5c5cd00b7eca66909f4718e5940afcd4a24d0b9ecd1888c4ed1ed2710267eab
https://click.yourhealth-wellnessteam.com/?qs=b01228a705424139d3e1ab1ed855fecd7ec2cca06068dfbe7f3fac73d1ab3ea0388fc3800d8a79b7eb23b2e85010b6a3bb8a8ba13bb512a7
https://click.yourhealth-wellnessteam.com/?qs=b01228a705424139cebee268ea7b2c32485c36f3b47f99c6446332d96f3f6ed12934bc1fc7c30b14c43dd90cc00b0ba1a3ecfdece8c3c275


 
 

o Thursday, January 13, 10-11:30 a.m., EDT 
o To Register, Click Here 

 

News and Reminders 

 
1) A Notice of Recoupment of Retro-Eligibility and Overpayments has been mailed to 
providers via USPS and will be posted in the Incedo Provider Portal by December 29, 
2021. To access your individualized letter/report within the Incedo Provider Portal: 

• Log-in to the Incedo Provider Portal and go to the “Downloads” screen  
• In the “Downloads" folder you will see all items that have not yet been 

downloaded (downloading means clicking on the file and opening/saving 
it)  

• There is a checkbox to display items already downloaded. This 
checkbox defaults to “unchecked” and will only show new items that 
have not been downloaded. Check the box to view all items; both new 
and those already downloaded. 

 
2) The most current copy of the Eligibility Verification System (EVS) User Guide is 
posted to the Optum Maryland website, here.  
 
3) Optum Maryland office hours during the Christmas and New Year holiday are 
detailed in a provider alert, here.  
 
4) Providers are reminded to retrieve/use client-level COVID-19 vaccine status data 
from the IPP in your vaccination outreach efforts. For further information please view 
these training materials and quick reference guide.  
 
5) Providers are reminded to ensure that MCO ROI forms are signed and up-to-date 
and submitted to the Incedo Provider Portal.  

The next Bulletin will be sent on Wednesday, December 29.  

Thank you, 
 
Optum Maryland Team 
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