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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

December 1, 2021

Please see below for provider alerts, training opportunities and important news and
reminders from Optum and the Maryland Department of Health (MDH).

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from
November 25 to December 1.

Target Audience: All Behavioral Health Providers

o 12.1.21: December 2021 Training Calendar

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

« Incedo Provider Portal — Claims Submission (CMS 1500) Tuesday, December 7,
2-3 p.m., EDT To Register, Click Here

« Incedo Provider Portal — Authorization/Service Request Thursday, December 9,
10-11:30 a.m., EDT To Register, Click Here

o The CovidCONNECT webinar presents: Advance Care Medical Planning (Dec.
2 at 5pm). Learn more or register now.

- The BHA/MedChi Webinar Series presents: Coping with the Behavioral Health
Impact of the Pandemic (Dec. 9 at 5pm). Learn more or register now.

News and Reminders

« A further provider alert regarding the recoupment and reconciliation process is
forthcoming.

« Providers are reminded to retrieve/use client-level COVID-19 vaccine status data
from the IPP in your vaccination outreach efforts



https://click.yourhealth-wellnessteam.com/?qs=7be6ff4f133d9aaff07af005f24dfa00a70e4202fb65c9c091635d532471ba65f782b05866bc7c270b41913985a03187dbc6004b33d9ee0d
https://click.yourhealth-wellnessteam.com/?qs=7be6ff4f133d9aaf81f32caa15ae258ab77d63b367fc22c3a57dcd14ae144841d8f03413d643a86a1e437ce5f736f11a4483194601646a21
https://click.yourhealth-wellnessteam.com/?qs=7be6ff4f133d9aafcc3b0b3922b53db123f5c7b34c8c7ddff31225bac5c6a4f11c05535eb02d6e406f1ab90508f4ab4754f9009fbf97ce95
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be9675a60896cee3a711543644d49d0ead43327fb6e9c78701014ec575b7f0537ad93676585f508a492adc16239029777da7c4
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be9675d1ce1c855804d7a68afa27c38da38cb89b7fbe2a4c95ecb161eb4c7484c8a39f824ef00cba77a8cd963fd3415ad1bcf4
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be96750255103c3cf7eafaf44a80fa069c12806fb1a9f8ac80b56d73daffe924a0b04f7a8122a4eeb5fe055827f8d542609dcb
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be96756947f947fe27432dbc1eeea869dae2df075de48c6fe8a7b03016cc09a110b4a9a4343fd9a62ff1b429e1495e18394154
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be9675143d6bda5b97208196e5161e1d3c98be064dc7138577638d4c701e0a81fe7328675fd491f362f261be274c9e41d34f77
https://click.yourhealth-wellnessteam.com/?qs=e5798e6273be967559fce1ded6c920d9610b2d866afb94667edc6895177c86660afbd9467f8dc647a288aa74fde8c6e3fe910bc65d235858

« Providers are reminded to ensure that MCO ROI forms are signed and up-to-date
and submitted to the Incedo Provider Portal.

The next Bulletin will be sent on December 8.
Thank you,

Optum Maryland Team



