
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

November 3, 2021 

Please see below for provider alerts, training opportunities and important news and 

reminders from Optum and the Behavioral Health Administration (BHA). 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly. Below are the provider alerts that have been posted from October 

28 to November 3. 

 

Target Audience: All Behavioral Health Providers 

• New Fee Schedules for Behavioral Health and Applied Behavior Analysis (ABA) 
Providers - Effective November 1, 2021 

• November 2021 Provider Training Calendar Now Available 

o Quick Link: View the November Training Calendar 

• Veterans' Day Holiday - Provider Payment 

• COVID-19 Best Practices and Resources 

Target Audience: ABA Providers 

• Guidance on the Continuation of Telehealth Services for ABA Services 
o View further Guidance on the Continuation of Telehealth for ABA Services 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

Supported Employment – DORS: For DORS Counselors making PRP requests on 

behalf of Maryland minor participants using the Incedo portal. 

https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc395e01f077ef6c92fc118f471b96d79e114decf9c1d3c90f0a873f221526383c29a8539bb88673bb6b0bb924d7138049
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc352f9160f6fdd2be514b242466a51c3c433a89a94e318e4fd4e564b87a2f3fe16ba73a62e55e6e52b4bd671cd82dc943
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc352f9160f6fdd2be514b242466a51c3c433a89a94e318e4fd4e564b87a2f3fe16ba73a62e55e6e52b4bd671cd82dc943
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdcdc049d4a9812abc5d4c9d20b0d4c5634123054d74bc36ba7f3fd83188711c2b45af0acb567f318bad2a3a98b7e7e5096
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc386515e35c0720824d050610d55de2bf840635abfb31e25229a0214423bd620e9deba89a314c3e43461b38847c4aa7ef
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc1c48de993f380954845b0217e861918664cb0cbbc1c6c8988ce10da0dffcb255b86595989429b2bf4fe853317ffb7c6c
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc1e91374a28f6deeda79a353f4087114832d2c4f49e271d62e1265a455bcdd7404d8c0f23d0e5fbcd7feedfdac6296dae
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc728f59baef79528fb3be5d3912bde19a0471487460fd85fdcf7f4d1a353642b9b449c2c26e76a477214fe4b2438dd160
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc872848f3e6a84776e1180cf70d01e9e1ff5fa763444526396614fe269df4476dd190384e3f6c528b5e443bbfe27b29dd
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdcfc1bfa24d3fbcac8964f66fdb8cec84bfabb328c78a6b325f6f0e6b0fb18da87c137d5d037b38e84df18f5739c96bdb3


• Monday, November 8, 10-11 a.m., EDT To Register, Click Here 

 

Incedo Provider Portal – Claims Submission (CMS 1500): For providers billing 

services with CMS 1500 using the Incedo portal. 

• Tuesday, November 9, 2-3 p.m., EDT To Register, Click Here 

 

Incedo Provider Portal – Authorization/Service Request: For providers requesting 

authorizations for services using the Incedo portal. 

• Thursday, November 11, 10-11:30 a.m., EDT To Register, Click Here 

  

BHA News and Reminders 

• BHA’s COVID-19 provider survey was extended to Nov. 15. Learn more. 
• New COVID-19 webinar: Lessons from Howard and Frederick Counties on 

Nov. 19. Learn more. 

 

Optum News and Reminders 

• SUD-IOP Initial Request Reminder: 
If the provider uses the initial authorization plan multiple times concurrently for the 
same provider/participant, those requests are considered invalid and will be voided. 
  

• Providers are reminded to retrieve/use client-level COVID-19 vaccine status data 
from the IPP in your vaccination outreach efforts 

o View training materials here 

• Providers are reminded to ensure that MCO ROI forms are signed and up-to-date 
and submitted to the Incedo Provider Portal.  

 
The next Bulletin will be sent on Wednesday, November 10 

Thank you, 

 

Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdce42a9a56ee39ad8aed4285c37f494258d0f37e2a6fc95ba8c5badfbcf0bd30a2aaffa2bd4b1fd26600caf222c013458e
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc2e7e33522c02a9bef341504157d2f4f5db44258cfd6baf3c79b39128efc08d9b9f32bd16b9363dbe82239d85d8e13f37
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdcb30ef9b9c496c9da43ed103e5821578d4559d067bf9245ffdc9da31b589ce901ae6189218b820201c6f61fa1b4b613e5
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc615d67b2234a3d9016a93f7a7823f3bf6c67667befc0a0b00c100094c5be65042f560f8321ea476b5d3fe40f78bbab42
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc8086c5f1da867be3abd6d4ec26a2938dad108b942f19c9f2d49538a9d6e285ee14d8c73cc05119f630656830e397444f
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc821a6d74d08ff467fb9823841104ce7c94ec93f050a779add45fc4b420b5954e35e665f7164b04b009032a8c66bc9aa4
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdc222092ba605d114b17af9f3887f90ddc5087eea4a26dd5dfee2b5f2acd7c74b68d15fc8908cddec64ee993473794c575
https://click.yourhealth-wellnessteam.com/?qs=bf0ae0e6be6d4cdcacf6a648ceb2733f4355f05ebc598302c25664f40b99417083c4ab918a7a286fa80e71520b8686506542f90960633f31

