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Welcome to the new Provider Bulletin, which beginning today will be used to deliver:

« Provider Alerts

« Announcements

« Reminders

« Upcoming training opportunities

As part of our continuous effort to improve the provider experience, delivery of non-
urgent provider communications will occur via this Bulletin, emailed weekly on
Wednesdays. Urgent/Time-sensitive alerts will be released immediately, outside of this
Bulletin. The overall goal is to reduce the frequency of outgoing alerts and provide a
more predictable cadence of communications.

Provider Alerts will continue to be published to the Optum Maryland website as soon as
they are ready for release and will then be hyperlinked in the next Bulletin, as shown
below. To view new alerts between Bulletin mailings, please refer to the Provider

Alerts webpage.

Please see below for today's updates.

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from October
25 to October 27.

Target Audience: All Behavioral Health Providers

« November Provider Council Meeting - November 12, 2021
o Quick link: Click here to reqister for the November 12 Provider Council

Meeting

« BHA MedChi Behavioral Health Webinar Series: Helping the Helpers and Those
They Serve



https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d87c34eb7bd33cd1aeb67a9eb71433e99c1391c807f238b1b8d7d8eedabc3df20209489fe780f9fb22f5f4a311de14a751
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d8023d34bf5922154b48389c1b6277a7415a905522843949dd92e992ec3d55348242a31e87eab84b1ce8fa80bd2ee485d7
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d8a9dbf58056c2241334c2ebda1349d55c1159c92d131d4c511eca8270c5b6ad20eadccd18bc0ed38f4c162e8bfec810b2
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d8ce3f4a0a821e210c868e77364ff40d393b8358748f6fa9574fa69f8a1e5f57ee106fa4dd3807a6a50cc10e954529d05b
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d8ce3f4a0a821e210c868e77364ff40d393b8358748f6fa9574fa69f8a1e5f57ee106fa4dd3807a6a50cc10e954529d05b
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d83f2bd10efcecadfa720c0fd3b9415e87098e7b8ed453f304e97307ee524f2928ba233950090b72b96a9fa68ad4b2e08d
https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d83f2bd10efcecadfa720c0fd3b9415e87098e7b8ed453f304e97307ee524f2928ba233950090b72b96a9fa68ad4b2e08d

Incedo System Downtime - October 30, 2021

Target Audience: Physicians/Physicians Assistants, Social Workers, and Nursing
Providers

New Functionality: Automatic Updating of Expired Licenses

News and Reminders

An Outpatient Authorizations Frequently Asked Questions document has been
posted to the Optum Maryland website to assist with commonly encountered
issues and questions related to Outpatient Authorizations

Providers are reminded to retrieve/use client-level COVID-19 vaccine status data
from the IPP in your vaccination outreach efforts. Further information can be
found here

Providers are reminded to ensure that MCO ROI forms are signed and up-to-date
and submitted to the Incedo Provider Portal

Optum Maryland and MDH continue to prepare for the launch of the Health
Homes program. This is currently targeted for 2022 and further information and
communications will be forthcoming. Training and webinars will be scheduled
closer to the transition date

The next Bulletin will be sent on Wednesday, November 3

Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=580fa87b379e74d8dd2f1add237b27ed13c7f04fcd333f8ec85efea8a2087ea2ee989c1730dec1affa441f76af6fb202d5ca8b1498f71d9b
https://click.yourhealth-wellnessteam.com/?qs=f62c4ff0a5d8984de09394a68eff23c24fd26b547d540975131633ad88af2f7a8445e7e9f2b4ead510cd2de85bc8979767fd030fb361d584
https://click.yourhealth-wellnessteam.com/?qs=f62c4ff0a5d8984d0d012a3e6ec9f07edd4fbbaeb97cb8120b214de9f6abf1e4d98bfc66a3ece6ba4b11937f231b1c424633060fed1eccdc
https://click.yourhealth-wellnessteam.com/?qs=f62c4ff0a5d8984d14691d1b45523966eaea10520e2edf06e1d0b54ba772f5906548ee4f500589e1a57ac1c5bcae006956324150deff3cbc
https://click.yourhealth-wellnessteam.com/?qs=f62c4ff0a5d8984d7be1e405966618b5beb4d89e95f13af970034cccf5fbb0b4053670109a418c0a58cf7e4a30cea2be3d7b8a438e8ecaa9

