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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

January 5, 2022

Please see below for provider alerts, training opportunities and important news and
reminders from Optum and the Maryland Department of Health (MDH).

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered
to your mailbox weekly. Below are the provider alerts that have been posted from
December 30 to January 5.

Target Audience: All Behavioral Health Providers

o 01-05-22: January Provider Council Meeting Invite

o 01-05-22: Incedo System Downtime - January 8, 2022

« 01-05-22: Authorization Requests for Bed-Holds for Mental Health Residential
Crisis or Mental Health Residential Rehabilitation

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Incedo Provider Portal — Claims Submission (CMS 1500)
Tuesday, January 11, 2:00-3:00 p.m., EDT
To Register, Click Here

Incedo Provider Portal — Authorization/Service Request
Thursday, January 13, 10:00-11:30 a.m., EDT
To Register, Click Here

News and Reminders

1) Reminder: The HealthChoice COVID-19 Gift Card Program offers a vaccine
incentive to enrollees for a limited time. Learn more here or read the press release.



https://click.yourhealth-wellnessteam.com/?qs=5ddb35040caa0127397d0dad939b14affc5170ebdca736bae602edd6b802a2518717248ac4a9f27e06b899ef454e6c680881fd5d2bed12f0
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c373224214bf04058106afe5357aa1765572bebbffb29c9b108771c424c1c4c55492232a3dbe89c79db2473463a232899d
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3073a186d3931f9ed2cb011acbd429bf9852c4b5d2b8f43bc3a8d9a3d7623d7862a7e6688ce55167ab13eeb7c7aaa13c5
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3c43c50e33ea8f437c2a9b77d4cc2d7067daeb90a5301828aa4d95871c6422ec72fc32d29f4c72985a91e9df46483aebf
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3c43c50e33ea8f437c2a9b77d4cc2d7067daeb90a5301828aa4d95871c6422ec72fc32d29f4c72985a91e9df46483aebf
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c34dc0398db08e124b12a31693d6072a925e4d662ea464f059e9b4b6894b78e11e32c9d73dec312307656898588499a628
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3d10302f4cf3d4f855a39627d6d872220e5bf6f52d674b86e3419195486f06fd1debb2407727d5fdca7b094e2b5269ce2
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3bb4986acfd5627806bd245047ecf39374bafccc230f04549f1c16156a8669941a2718b5cc0f65ed959bbe5cd0fc6f35e
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c399c3b34871c9857f040474e3e2650828c53b571832fd4781377c6553fc4358f94f83fe76d06daaa53c04bd53fbc3c365
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c3a9cc26ca9d0b8da733c1ee7211862ff1f3fa0257e9c9c8e67997a0482679a8120ff4925e5f56865533189ffb232277da

2) Latest COVID updates from the Governor's Office (Jan. 5).

3) For the latest COVID-19 updates, please visit coronavirus.maryland.gov and
covidlink.maryland.gov.

4) In observance of Martin Luther King Jr. Day, Optum Maryland offices and call
center will be closed on Monday, January 17. Clinical staff will be available for crisis
calls and emergency services via the Optum Maryland toll-free number, 1-800-888-
1965.

The next Bulletin will be sent on January 12.

Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c35f1773c67df573f343060df87070d1600c1c7998adf501c403bf57dc48515e9e46dc67c890f93b251bfdc8695e365c64
https://click.yourhealth-wellnessteam.com/?qs=e5548d952e4492c35e295af178d9d227b881a4b25f4ceb897ca8e071f0caeaeb82958dead0fd0170f83eb249fb3fc500bb7c5411249c2838
https://click.yourhealth-wellnessteam.com/?qs=d64531a5fc5eacf12e504e321ae62fe4a449a0ea5d5e04672395437dcf3ff5fcef7be3a8537f2569a46b4be0041b9678041f51b21ec6c2e6

