
 

PROVIDER BULLETIN 
Optum Maryland Provider Alerts and Updates 

January 19, 2022 

Please see below for provider alerts, training opportunities and important news and 
reminders from Optum and the Maryland Department of Health (MDH). 

News and Reminders 

1) DEADLINE APPROACHING:  Providers who received a Notice of Recoupment 
of Retro-Eligibility and Overpayments letter  must complete the Negative Balance 
and Claim Lifecycle Report Survey  by Friday, January 21, 2022. 

• Providers owing $500 or more must complete the survey. 
• Those who do not do so by end of day on January 21, 2022, will receive an 

email notifying them that their claims will be clipped at an amount equal to 

25% of the total adjudicated current claim payments (averaged over the last 
10 months) beginning February 1, 2022, until the retro-eligibility balance of 
their negative balance is satisfied. Deductions will appear in the February 6th 
check-write. 

• Further information will follow on next week's Bulletin. 
• Please see this provider alert from January 12, 2022 for details. 

2) To allow Optum time to make further enhancements to the Claim Lifecycle report 
based on provider feedback, the due date for retro-eligibility repayments has 
been extended from April 1 to April 15, 2022.  
 
3) Reminder: The HealthChoice COVID-19 Gift Card Program offers a vaccine 
incentive to enrollees for a limited time. Learn more here or read the press release. 
 
4) For the latest COVID-19 updates, please visit coronavirus.maryland.gov and 
covidlink.maryland.gov. 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered 
to your mailbox weekly. Below are the provider alerts that have been posted from 
January 13 to January 19. 
 

https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e86554b667a70461e01ea6dc33dd0bdd28066a11226c3ca8a2aa2a1f7bd38b41ebc874532ae20a12807efb315e59dcea0b78
https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e86554b667a70461e01ea6dc33dd0bdd28066a11226c3ca8a2aa2a1f7bd38b41ebc874532ae20a12807efb315e59dcea0b78
https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e86594a9ae1bab23e2ed767eafd37d139aceb84e49cc5ed0f306549b6e7a542edc61aea34e8d8cf5616acb0a1064ac2c5beb
https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e8652ab3cdefd1b47eb2b44e3dd50905d4bffc4d22f8710d53b075d8c93c42b8d78da58281818a5ab5a67c2e9101ac23443f
https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e86567463c40762d96ff3046abc9138b47dc5532d8d149e566a2036e2518b1f7dfce4ab9865233789e60a2d2c11724be1815
https://click.yourhealth-wellnessteam.com/?qs=9f9aae0a73b7e865707d4c8c6e1ee3279b906821ec7bd6704b03fab284643f7453a758c4ae53f8b2995ae2ff9e3aaa9e321f8f0f3e5705c4
https://click.yourhealth-wellnessteam.com/?qs=7b7f4a93fa5f92693dfae15b39c53540cbbfb8f534c1919c65cd3ae107992385fb8803bd1f7240f72c5a92060dc56027e525c57677530ce3
https://click.yourhealth-wellnessteam.com/?qs=7b7f4a93fa5f926963d46b3f69dee5de49014fac6480ff0c1cbf0da0cd4e32f9d92b433f2b55b9c798afd02b4509b9d59aa9652d0a7f8243


Target Audience: All Behavioral Health Providers 

• 01-19-22: BHA Deputy Secretary Letter on Covid Recommendations for 
Providers 

• 01-19-22: Inclusion of CARC Codes on PRA Claim Line Level 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 

• PRP: Minor – For Providers making PRP requests on behalf of Maryland 
minor participants using the Incedo portal 

o Thursday, January 20, 10 - 11 a.m., EDT. To Register, Click Here 

The next Bulletin will be sent on January 26. 
Thank you, 
 
Optum Maryland Team 
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