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October 19, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from October
12 to October 18.

Target Audience: All Behavioral Health Providers

e 10-19-23: Recoupment of Estimated Payment Overpayments: Update
¢ 10-19-23: Claims Denial Mitigation Project - Provider Communication #2
o CDM Project Provider Report Guide and FAQs

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Maryland Recovery Net (MDRN)

Tuesday, October 24, 2:00 p.m. - 4:00 p.m., EDT
To Register, Click Here

Next Session: TBD

News and Reminders

1. Please view this provider memorandum for the most recent information regarding
repayment impacting providers who have an outstanding estimated payment balance
OR negative balance.

e Any balances that remain outstanding after 12/31/23 without a payment plan in

place will be referred to the Central Collections Unit (CCU).
e Current balances are reported at the bottom of the weekly PRA and on the Claim
Lifecycle Report.



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/october-2023/10.19.23-Est-Recoup-Paymnt.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/october-2023/10.19.23-Claims-Denials-Mitigation.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/claims-denial-project-2020-2021/10.19.23-Softech-CDM-GuideFAQs.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_October2023.pdf
https://login.microsoftonline.com/common/oauth2/authorize?response_type=id_token&client_id=5e3ce6c0-2b1f-4285-8d4b-75ee78787346&redirect_uri=https%3A%2F%2Fteams.microsoft.com%2Fregistration%2FyvoF2yrInUu5xQ9ktnVUIQ%2CsBhSVhlJNk6h84J15mjdsQ%2CYm2Q7VtCO0-GhC66iKUwiw%2CY3ehWc9KzUiuVn4JYsj35Q%2CxWV7dD0LSkOFbS3pMbkGkw%2CKnFUhTGm2U2TcvOudUPyPw&state=3b4161de-38d3-4d92-abcb-cf0a9c26c21e&prompt=none&client-request-id=13f85e99-7f9c-4960-98e5-1edabd750b05&x-client-SKU=Js&x-client-Ver=1.0.18&nonce=4f568e2a-56b5-48c7-aca3-8fd5f210fa1a
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/september-2023/Extension%20Letter%20for%20PBHS%20providers.10022023.pdf
https://click.yourhealth-wellnessteam.com/u/?qs=32ffb847f49bb7897af878150f1f167f6b94dfb90dc3101f3a5a6db03845daa2085a4bf230d39b77835a9dcacf295bb7c4672c7c85bd6523

2. Maternal Opioid Misuse (MOM) Program

The Maternal Opioid Misuse (MOM) Program was created to provide case
management services to pregnant enrollees with opioid use disorder (OUD) that
will continue for one year following the end of pregnancy. The program's success
requires providers to encourage patients who qualify to enroll.

We have created a toolkit that contains all informational resources for the MOM
Program. Providing support to pregnant Medicaid members diagnosed with OUD will
ensure access to proper healthcare for participants and their families. Learn more and
access the MOM Case Management Toolkit.

The next Bulletin will be sent during the week of October 22.
Thank you,

Optum Maryland Team


https://health.maryland.gov/mmcp/Pages/MOM-Model.aspx

