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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates
October 11, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.

There are no new provider alerts this week.

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Uninsured Eligibility

Thursday, October 12, 10:00 a.m. - 11:00a.m., EDT
To Register, Click Here

Next Session: TBD

BHA/MedChi Webinar Series: Helping the Helpers and Those They Serve: The
Mental Health Benefits of Exercise and Healthy Eating. Cheryl Mirabella, NHC,
MA. Thursday, October 12, 5:00 p.m., EDT. Access the flyer or register here.

Psychiatric Rehabilitation Program — Minor
Tuesday, October 17, 10:00 a.m. — 12:00p.m., EDT
To Register, Click Here

Next Session: TBD

Maryland Recovery Net

Thursday, October 19, 10:00 a.m. - 12:00 p.m., EDT
To Register, Click Here

Next Session: TBD

OR

Tuesday, October 24, 2:00 p.m. - 4:00 p.m., EDT


https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec034d8b379bf43720a785991a3fa6839967ca0f5ef2a22d89b7e029a5eb20796ad106e5bd2d90fdbc752799ef87ef616160
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03b23e9d72d155cd3962e10ccb1b668695f5c7c0de10d4a01d37da069fc455dc72c6e3eee5b7cb6584da65d441277fbf11
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec039673799935692b834ba9c0c861ec12510b23299dd3b81ca995809317b8fe948994c0bfc663edd8ba3a251a89bfc51304
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03175a81888a13a72688e3782a1556f80e59ee8c40e07f4712193daf21ef0698b40e6d9127dfc65217b54590e9dc649f45
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03f92a561e48d7c02d3ab2185b2e418c3a9537bdd78d828459150ce2529425e79dbdd00991da1f791f663818f997a248cc
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03f52032116a7e6a587503890deb7c8301c461a6d5bdbc1bb0f682e29d5d2bc3a3a2d35b2df15096afe64bb03f50199a22

To Register, Click Here
Next Session: TBD

Webinar Opportunity: ASAM Criteria in the SUD Residential Setting

The third (final) webinar in this series was scheduled for Wednesday, September 27.
Due to a conflicting provider event, this webinar will now be held on Wednesday,
October 18, at 2:00 - 3:30 pm., EDT.

Please reqister here for the October 18 ASAM Criteria Webinar.

« Providers who registered for the September 27 webinar should have
received an automated cancelation email and will need to re-register for the
October 18 webinar.

News and Reminders

1. Please view this provider memorandum for the most recent information regarding
repayment impacting providers who have an outstanding estimated payment balance
OR negative balance.

e Any balances that remain outstanding after 12/31/23 without a payment plan in
place will be referred to the Central Collections Unit (CCU).

e Current balances are reported at the bottom of the weekly PRA and on the Claim
Lifecycle Report.

2. The October Provider Council Meeting will be held at 10:00 am, EDT, on Friday,
October 13. Please click here to register.

The next Bulletin will be sent during the week of October 15.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec0388e41c55b7849cafcc05cafd5878c06cd333bfce57e5559ba229995c28c9ab6277a8b6a6f3901284c729f0891384b0c8
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03aea536bb23d9ebbe7ed7b3ffc28ec10eda89f5e9cdc9dd5782f7472e07b25137257be6bd814a7bf0fab28a438bfcb9e3
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03ee4055a7d58ea78fe4c81b9e13f871cec8f67bc91010ef3d661f22a1da5209090bd6a04cfabbc593cd6e0ade93d98608
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03f4c35e13db0f2134239ebaabd1956215fd0d6477b774a81b7141e4c82fe6ffd1961e5cc157c8896142fb03e476c70dd5
https://click.yourhealth-wellnessteam.com/u/?qs=bbb88988250cec03320b7e8022add6401b2e8ca2bc6232884eb298d647322d92a6024360ebc1cbb1a48f678567ff1024979dedce39bbb806

