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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

November 16, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from
November 9 to November 16.

Target Audience: All Behavioral Health Providers

e 11-16-23: Thanksqiving Holiday Hours and Provider Payment
e 11-16-23: 1099 Tax Forms for 2023

Training Opportunities

Training opportunities are posted to the monthly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Maryland Recovery Net

Tuesday, November 28, 12:00 p.m. - 2:00 p.m., EST
To Register, Click Here

Next Session: TBD

News and Reminders

1. The next Provider Council Meeting will be held on Friday, November 17 at 10:00 am.
Please click here to register.

2. Interest payments for the month of October have been mailed to providers who are
due interest payments for this period. A letter and claim details have been delivered to
providers' Incedo Download folders. Please look for the filename beginning:

"October2023Interest" for the letter, and;
"Interest” for the claim detail spreadsheet.


https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf8ba39bb4acad90c42e6ab45e4a89e5bcaef2bb92adf8717e18307d552b02ffd9e80209e5affebb7696d5ff58b0aa60667
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf87a5c6e76b4c6a002fe30e6f0d3e7d5e98747dd44feca93b8412c2ed249ecb786a7393a38cd279fb3eb5dc4135277f8dd
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf8f298f83428b782564183c088ae1c71743aef8a4e6db67c8ec83ff6cab8f8860b8952b583bcd6e9e0b7cc647265a56021
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf86edf0450b406de95d2893d3f5275daf2bda730c8a9564b434f97872b9e832f610f8dc33f46e0b2448640f2446af4bdcb
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf8ee903d442cbffd7ee9751702de3c496a8e1fb3fafc519d62328fbe8bf6b8f9dbafccec43699cb675c95bf3f35666a3b6

3. Messaging the 988 Suicide & Crisis Lifeline:

MDH is sharing a letter from Behavioral Health Administration Deputy Secretary Alyssa
Lord about messaging the 988 Suicide & Crisis Lifeline. MDH is asking you to check
materials, webpages, email signatures and replace “211, press 1” or any other
behavioral health promotions with 988 messages instead. Read more.

4: Providers are reminded to check their Incedo "Download" folder regularly as Optum
Maryland will use this folder for delivery of documents and information. A guide to
accessing this folder and documents is posted here.

5. Providers who have an outstanding estimated payment balance OR negative balance
are reminded that these balances are due for repayment. Please view this provider
memorandum for the most recent information regarding repayment.

e Current balances are reported at the bottom of the weekly Provider Remittance
Advice (PRA) and on the Claim Lifecycle Report.

The next Bulletin will be sent during the week of November 19.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf860bf6509149ee1a0e26113f9b89054aef9d03b0ff00b2e270087d0e10ee1f4320d735eed77b479ca7fb65225af72810e
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf889e5db9d57991556287d5bb4ded4779af3e4de62f10df143df78240eceb45d7520ea54bc3cee75570a77548f107493c0
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf8e4a54909ed58a5c5d7533d835ac0d8dd27ea71aded77d85fe0c0620a734df7b88df70c2116626bd6d6d92c1ddf5689b5
https://click.yourhealth-wellnessteam.com/u/?qs=bb58b8584747ecf8e4a54909ed58a5c5d7533d835ac0d8dd27ea71aded77d85fe0c0620a734df7b88df70c2116626bd6d6d92c1ddf5689b5

