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PROVIDER ALERT

Upcoming Holidays — Provider Payments
November 3, 2021

Target Audience: All Behavioral Health Providers

Due to the Veterans Day holiday on Thursday, November 11, payments to providers will
be made through PaySpan on Wednesday, November 10.

Similarly, the payment due on Thursday, November 25 (Thanksgiving), will be made on
Wednesday, November 24.

If you have questions about the information in this alert, please contact customer
service at 1 (800) 888-1965.

Thank you,

Optum Maryland Team

Please visit our website at maryland.optum.com for provider resources, online training,
and more information.
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