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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

May 2, 2024

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from April 26
to May 2.

Target Audience: All Behavioral Health Providers

e 5-2-24: Interoperability Program for Behavioral Health Providers

e 5-1-24: Incedo System Downtime - May 4, 2024

e 5-1-24: Provider Council Meeting - May 10, 2024

Training opportunities are posted to the May Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Authorization/Service Request

Thursday, May 16, 10:00 a.m. - 12:00 p.m., EDT
To register, click here

Next Session: June

Claims Submission (CMS 1500)

Tuesday, May 21, 2:00 p.m. — 3:30 p.m., EDT
To register, click here

Next Session: June (Specific date TBA)

Multi-Factor Authentication in Incedo: Live Demonstrations
Please see dates and times on the Provider Training Calendar

News and Reminders



https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/BHA_InteroperabilityProgram_5.1.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/IncedoSystemDowntime-5.4.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/may-2024/May2024_PCM_Invite.pdf
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=3358273a766c2670230b7e62e71797b1ad829de503a33f9964049a29d19cb8d2405c28cde92b9d757ab719ef8111f3cf2c222305ae7ed3f2__;!!IqUcNYopQPk7!OGeIdWzQg956SmNAWDgi9HxQ5_yRApwkQval9ponKe6NZ47dE7kxzBHGghk81VjvaWlJF5B1BWZscF0Do9UFBM9SEkP7DjxvSjKIxubY4Q$
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=3358273a766c26707e659c1dfa25f5ac04a9bf8e4f242a95e0249bd7bf36773763aba7df33ca1a7186c3f688205cfc9a7c97ea6b0fe2327f__;!!IqUcNYopQPk7!OGeIdWzQg956SmNAWDgi9HxQ5_yRApwkQval9ponKe6NZ47dE7kxzBHGghk81VjvaWlJF5B1BWZscF0Do9UFBM9SEkP7DjxvSjL-IsSAtA$
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=3358273a766c26702f79fb8fdeafada86e9e47aec1b21f45d5aeb21c4dcad69dfa55c9e4f26f11296d88733ea795f4ea4c63487ea9e75190__;!!IqUcNYopQPk7!OGeIdWzQg956SmNAWDgi9HxQ5_yRApwkQval9ponKe6NZ47dE7kxzBHGghk81VjvaWlJF5B1BWZscF0Do9UFBM9SEkP7DjxvSjIfvA8zZg$
https://urldefense.com/v3/__https:/click.yourhealth-wellnessteam.com/u/?qs=3358273a766c26704ad32ba7c7a148ca9a2762378554aa054f44129c63795021e96e3a1596de325176610540210728c0e7d36f81a5d4da68__;!!IqUcNYopQPk7!OGeIdWzQg956SmNAWDgi9HxQ5_yRApwkQval9ponKe6NZ47dE7kxzBHGghk81VjvaWlJF5B1BWZscF0Do9UFBM9SEkP7DjxvSjJnU2qLcQ$

1. May is Mental Health Awareness Month: Join the Behavioral Health
Administration’s Office of Suicide Prevention and the Mental Health Association of
Maryland by Going Green for mental health. Learn more and sign up today!

2. On April 26, 2024, Optum delivered letters to providers who have an estimated
payment balance with a balloon payment due on June 30, 2024. The letter directs the
provider to complete this survey to advise Optum and the Maryland Department of
Health of their preference for managing their balloon payment.
e Letters were delivered to the Download folder within Incedo. Please look for the
filename beginning “EPSurvey ”
e Please review the information in your letter and complete this survey by the
end of day on May 10, 2024.

3. Multi-Factor Authentication (MFA) is now live in Incedo. All users will need to set-up
MFA for their own, individual log-in credential.

e If multiple users at one location are sharing a single log-in credential, contact
your system administrator to have an individual account enabled. Instructions for
adding users are given in the “Managing Users in the Incedo Provider Portal”
training video.

o Sharing a log-in between staff presents a security risk to the provider
organization and participant data. Providers who continue to share a
single log-in credential between multiple staff members may have their
Incedo account deactivated.

The next Bulletin will be sent during the week of May 5.
Thank you,

Optum Maryland Team


https://urldefense.com/v3/__https:/health.maryland.gov/bha/Documents/Go-Green*20Invitation*20Letter.pdf__;JSU!!IqUcNYopQPk7!NQ1arIFv436etu06osNK_O31DmtNoTjhCCE7LlCDctCYzOj3VzbfCKQF_UxvojDoDJy1zCIiiqR5JgvzBWu8mBfHCc9s$
https://urldefense.com/v3/__https:/www.mhamd.org/yes-to-green/__;!!IqUcNYopQPk7!NQ1arIFv436etu06osNK_O31DmtNoTjhCCE7LlCDctCYzOj3VzbfCKQF_UxvojDoDJy1zCIiiqR5JgvzBWu8mFokdOcj$
https://app.smartsheet.com/b/form/ac525b07b2634f9794e48de17bf1b165
https://optum.video.uhc.com/media/Maryland+Incedo+Provider+Portal+Managing+Users/1_2ecfcrqi

