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PROVIDER BULLETIN
Optum Maryland Provider Alerts and Updates

January 18, 2024

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from January
11 to January 18.

Target Audience: All Behavioral Health Providers

e 1-18-24: Communication to Active PBHS Billing Providers on Estimated Payment
Recoupment Extension

Training Opportunities

Training opportunities are posted to the quarterly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Uninsured Eligibility
Thursday, January 25, 10:00 a.m. - 11:00 a.m., EST
To Register, Click Here

News and Reminders

1. The January Provider Council Meeting was held on Friday, January 12.

e Please click here to view a recording of the meeting (video).
e Please click here to view the meeting presentation (PDF).

2. Interest payments for December 2023 were mailed by January 16, 2024.

« Providers who are due interest payments for December 2023 will have received
claim documentation to their Incedo Download folder.
« Please look for the file beginning "Interest” and ending "20240112".


https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/january-2024/Secretary-Memo-Recoupment-Extension-1.18.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/january-2024/Secretary-Memo-Recoupment-Extension-1.18.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_Q12024cal.pdf
http://maryland.optum.com/
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,HXbhQUP2WE-zymwbKalB4Q,DJTAZYbag0iUeNjDhqtNMA,_OHEs-Uj8kWJ15QzwCPCEA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://optum.video.uhc.com/media/January%202024%20PCM/1_49y3kxaj
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/provider-council-meeting-items--/PCM%20January%202024.pdf

3. PRP Providers: Recordings of PRP Minor Trainings have been posted to the Optum
Maryland website. Please see video links below:

¢ PRP Minor - Presentation Recording (Video 1)
e PRP Minor - Incedo Form Demonstration (Video 2)
¢ PRP Minor - Functional Impairments Exercise (Video 3)

4. ABA Providers: An ABA Training recording has been posted to the Optum Maryland
website. Please click here to view this video.

5. MDRN, Supported Employment and Gambling Trainings have been posted to the
Optum Maryland website. Please view these videos at the links below:

« MDRN Training Recording
¢ Gambling Training Recording
o Supported Employment Training Recording

The next Bulletin will be sent during the week of January 21.

Thank you,

Optum Maryland Team


https://optum.video.uhc.com/media/PRP+Minor+Presentation+Recording+from+10+17+23+%28Video+1%29/1_n6nhgcnp
https://optum.video.uhc.com/media/PRP+Minor+Form+Demo+Recording+from+10+17+23+%28Video+2%29/1_g8tcc7jr
https://optum.video.uhc.com/media/PRP%20Minor%20(Part%203)%20Functional%20Impairments%20Video%20Quiz%20from%2010_17_23%20-%20Quiz/1_xx2snskf
https://optum.video.uhc.com/media/ABA+Training+Recording+from+8+17+23/1_kbebz3ba
https://optum.video.uhc.com/media/Maryland%20RecoveryNet%20Training%20Recording%20from%2010_19_23/1_amqd90e1
https://optum.video.uhc.com/media/Gambling%20Training%20Recording%20from%209_21_23/1_eblotlbu
https://optum.video.uhc.com/media/Supported%20Employment%20Training%20Recording%209_19_23/1_312yn79o

