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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

February 23, 2024

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly. Below are the provider alerts that have been posted from
February 17 to February 23.

Target Audience: All Behavioral Health Providers

o 2-23-24: Reminder of Combination of Services Rules
o 2-23-24: Prescriber Enrollment Requirement for Behavioral Health Practitioners
o 2-23-24: Incedo System Downtime - February 24

Target Audience: PRP Providers

o 2-23-24: NEW: Top Performing Provider Program for PRP-Adult Providers

Training Opportunities

Training opportunities are posted to the quarterly Provider Training Calendar on
maryland.optum.com. Please see below for upcoming training opportunities.

Claims Submission (CMS 1500)
Thursday, February 29, 10:00 a.m. - 11:30 a.m., EST
To Register, Click Here

Authorization/Service Request
Thursday, March 14, 2:00 p.m. - 4:00 p.m., EDT
To Register, Click Here

News and Reminders

1. Optum continues to send communications to providers’ Incedo Download folders.
Please check this folder regularly to check for any new messages.


https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a4766145956987e6404e66640ffc4d79f2c0bbd6966085467b22a4815cc594a706fc784719d7bb76f5e869bf467041732bd98
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a47666d9b472fd756ccc61377adbd589cfc06baeabca5f6d251a6e8f221f1386e8347e693067469ef6e8bdb7a27ce0f33b7cc
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a47665e0ee001da3d29b9afaea62f2ae58c4062ee283e5286d17a9b527c685ab74f8821d0026cd195f821189b5c88b1d33f1a
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a4766d3e0a43a9929b7cf7c1901bb0074cff7bd79ce48542f87f3032718cd2d7e28daa1ff350d47cc04439013907c1c5dfd4b
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a47662ba6418c0606b6aee9d03ca97a5a0a129e9373fbd5f21cb49b0888e3fc5bf2c7bef4ea131de5de1cefcef84f90584930
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a4766f2d6a37f6fd90c9f59ce3111d98e538b0a42386738cce0eecb8897c7704017fe6569648661a46b367f72371023a68afa
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a47663c8ac2d42a8af08b84a376c412065707bcec1d2c72bcb1595b0276734f9a7c2873f44b99eb251336624b3f6778abbe99
https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a47668e9c71076dc73eb826eaa1839c94d7a40f879206f49eab99eed8e50856c43acf3c4e677447b6511787b183cda1c234a8

o A guide to accessing and downloading messages in this folder can be
viewed here.

The next Bulletin will be sent during the week of February 25.
Thank you,

Optum Maryland Team


https://click.yourhealth-wellnessteam.com/u/?qs=f810deeac30a4766204f5822202345ccbcb59f0981c6cd5fcd871ee8255213d30bc2647fb3641d33dff88263face8a04a669751e5c3878e7

