
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

February 16, 2024 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 

your mailbox weekly. Below are the provider alerts that have been posted from 

February 10 to February 16. 

 

Target Audience: All Behavioral Health Providers 

● 2-16-24: Incedo System Downtime - Saturday, February 17 

Training Opportunities 

Training opportunities are posted to the quarterly Provider Training Calendar on 

maryland.optum.com. Please see below for upcoming training opportunities. 

 

 Claims Submission (CMS 1500) 

 Thursday, February 29, 10:00 a.m. - 11:30 a.m., EST 

 To Register, Click Here 

News and Reminders 

1. We encourage all SUD-Residential providers to familiarize themselves with the 

process for requesting administrative days for their participants. 

● Please view this provider alert from July 28, 2021, which details this process. 

2. Due to scheduled maintenance, providers’ PaySpan Portals will be unavailable from 

5:00 p.m., EST on Saturday, February 17, to 2:00 a.m., EST on Sunday, February 18. 

3. Update on the 277CA: 

a. We previously communicated an issue in which the billed amount reported on 

the 277CA was 4-times greater than the amount actually billed. 

https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2024/IncedoSystemDowntime-2.17.24.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/training/BH_MD_Provider_Q12024cal.pdf
http://maryland.optum.com/
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,hyYNw-VlWU22ps2HkcC9CQ,9N_f0fC5i0ei16UZ3sqnQA,Jrf2mwINME-N9AO27Ha5FA,5wTS10pUtkqwJuDdz3D8iw,fPfTEt-8bkGnTTpuiB_VQQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,hyYNw-VlWU22ps2HkcC9CQ,9N_f0fC5i0ei16UZ3sqnQA,Jrf2mwINME-N9AO27Ha5FA,5wTS10pUtkqwJuDdz3D8iw,fPfTEt-8bkGnTTpuiB_VQQ?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,eAbjrjA_ikGF9yoKqX3R1Q,9N_f0fC5i0ei16UZ3sqnQA,hydQN2Xb90KkNPPrZ_MqFQ,mzsWXMuwbE2tgefPYDdroA,G93i36ECfkW6UlCWmwYQsA?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/july-2021/SUD-Residential%20Notification%20of%20Administrative%20Days%20-%207.9.21-APPROVED.pdf


● A fix has been identified for this issue and is targeted for implementation in 

early March. 

b. In a separate issue affecting the 277CA, during the period January 27, 2024 - 

February 4, 2024, the 277CA was not generated for EDI 837 batches that 

contained less than 100 claims. 

● This issue was corrected and all missing 277CAs from this period were 

generated by end of day February 5, 2024.   

 

4. Optum continues to send communications to providers’ Incedo Download folders. 

Please check this folder regularly to check for any new messages.  

● A guide to accessing and downloading messages in this folder can be viewed 

here.  

5. The February Provider Council Meeting was held on Friday, February 9.  

● The meeting slide presentation can be viewed here.  

● A video recording of this meeting can be viewed here.  

6. Interest payment checks for the month of January 2024 were mailed by February 14, 

2024. A letter and claim details have been delivered to the Incedo Download folder of 

affected providers. 

● Please look for the files beginning "Interest" and "January2024Interest" 

 

The next Bulletin will be sent during the week of February 18.  

Thank you, 

 

Optum Maryland Team 

 

https://maryland.optum.com/content/dam/ops-maryland/documents/provider/providerresources/Downloading%20Incedo%20Provider%20Portal%20Reports%20QRG-12.8.21.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/providerresources/Downloading%20Incedo%20Provider%20Portal%20Reports%20QRG-12.8.21.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/provider-council-meeting-items--/PCM_February_2024.pdf
https://optum.video.uhc.com/media/February%202024%20Provider%20Council%20Meeting/1_g2u5gbci

