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PROVIDER BULLETIN

Optum Maryland Provider Alerts and Updates

February 15, 2023

Provider Alerts

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to
your mailbox weekly.

Target Audience: All Behavioral Health Providers

e 2-15-23: Incedo System Downtime - February 18
e 2-15-23: Incedo System Claims Submission Issue

Although there are no training events for the rest of the month of February, The Optum
Maryland March Provider Training Calendar is now posted on maryland.optum.com.
Please see below for upcoming training opportunities.

Claim Submission - Incedo Provider Portal

Tuesday, March 7, 3:00-3:30 p.m., EST
To Register, Click Here
Next Session: April 2023

News and Reminders

1. Interest payment checks for January 2023 will be sent to affected providers by
February 17th. Letters and claim details were delivered to the Incedo Download
folder (of affected providers) on February 10. Please look for the file beginning
"Jan2023-Interest-Letter."

The next Bulletin will be sent during the week of February 20th.


https://maryland.optum.com/content/ops-maryland/maryland/en/bh-providers/alerts.html
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2023/2.15.23%20IPP%20Downtime.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2023/Incedo%20Claim%20Issue%20-%202.15.23.docx.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2023/BH_MD_Provider_March2023cal_v0.3_DRAFT_daj.pdf
https://maryland.optum.com/content/dam/ops-maryland/documents/provider/Alerts/february-2023/BH_MD_Provider_March2023cal_v0.3_DRAFT_daj.pdf
https://teams.microsoft.com/registration/yvoF2yrInUu5xQ9ktnVUIQ,sBhSVhlJNk6h84J15mjdsQ,Ym2Q7VtCO0-GhC66iKUwiw,mSj6O3xxcU6E5bXK4vHLsA,V0IyUTXMZ06zthLQcM7mLw,0tZDwnI8-0K6hdIwmtF5_A?mode=read&tenantId=db05faca-c82a-4b9d-b9c5-0f64b6755421

Thank you,

Optum Maryland Team



